


Country* 

The fields below will change based on your selection. 

@C��a QUM 0 International 

Type of address* @Street address O Street address served by route O Other 

Unit number Street number* 
10 

Street type Street direction 
Road 

Postal code (e.g. A1A 1A1) * 
M8W3Z8 

Street name * 
Butterick 

City* 
Toronto 

Province* 
ON (Ontario) 
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Position title * Business phone number * Extension D Check here 
Controller 416-233-6900 220 if TTY 

Email* Alternate phone number Extension Fax number 
orichman@conveniencegroup.com 

D. Accessibility compliance report questions

Instructions 

Please answer each of the following compliance questions. Use the Comments box if you wish to comment on any response. 

If you need help with a specific question, click the help links which will open in a new browser window. Use the link on the left to 
view the relevant AODA regulations and the link on the right to view relevant accessibility information resources. 

Customer Service 

1. Does your organization provide training about providing goods, services or facilities to
persons with disabilities to the following? *
• Staff and volunteers
• People involved in developing accessibility policies
• People providing goods, services or facilities on behalf of the organization

(If Yes, please answer an additional question)

@Yes QNo 

Read 0. Reg. 191/11, s. 80.49: Training for staff, etc. Learn more about your requirements for question 1 

1.a. Does the training include all of the following: *

• A review of the purposes of the AODA?
• A review of the purposes of the Customer Service Standards?
• How to interact and communicate with persons with various types of disability?
• How to interact with persons with disabilities who use an assistive device or require

the assistance of a guide dog or other service animal or the assistance of a support
person?

• How to use equipment or devices available on the provider's premises or otherwise
provided by the provider that may help with the provision of goods, services or
facilities to a person with a disability?

• What to do if a person with a particular type of disability is having difficulty
accessing the provider's goods, services or facilities?

@Yes QNo 

Read 0. Reg. 191 /11, s. 80.49: Training for staff, etc. Learn more about your requirements for question 1.a 

Comments for 
question 1.a 
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2. If there is a temporary disruption of goods, services or facilities used by persons with @Yes Q No 
disabilities, does your organization give a notice of the disruption to the public? *
(If Yes, please answer an additional question)

Read 0. Reg. 191/11, s. 80.48 (1 ): Notice of temporary disruptions Learn more about your requirements for question 2 

2.a. Does the notice of the disruption include all of the following? *

• The reason for the disruption?
• Its anticipated duration?
• A description of available alternative facilities or services (if any)?

@Yes QNo 

Read 0. Reg. 191 /11. s. 80.48 (2): Notice of temporary 
disruptions 

Learn more about your requirements for question 2.a 

Comments for 
question 2.a 

3. Does your organization ever require a person with a disability to be accompanied by @Yes O No 
a support person when on your premises? *
(If Yes. please answer an additional question)

Read 0. Reg. 191/11. s. 80.47 (5): Use of service animals and Learn more about your requirements for question 3 
support persons 

3.a. Does your organization do all of the following before requiring a person with a
disability to be accompanied by a support person on your premises: * 
• Consult with the person with a disability?
• Determine a support person is necessary to protect the health or safety of the

person with a disability or others on premises?
• Determine that there is no other way to protect the health or safety of the

person with a disability or others on premises?

@Yes QNo 

Read 0. Reg. 191/11. s. 80.47 (5): Use of service animals and Learn more about your requirements for question 3.a 
support persons 

Comments for 
question 3.a 
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